SOHAR PORT
ONLINE GATE PASS
PROCEDURES
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Online Gate Pass Procedures

Types of passes

Every person entering SOHAR Port must be in possession of a Gate Pass. There are 3 different passes available:

Type of pass

For Whom

Applied By

Approval By

Issued/ Printed

Out By

Temporary Gate Pass Visitors,
(Short-term) service Tenants ROP - Port Security | 1€nants (Free of
(1-10 days) providers charge)
Temporary Gate Pass
(Short-term) Short-term Tenants ROP — Port Security | cnants (Free of
(<10 days — 3 months) contractors / charge)
Permanent Gate Pass Long-term SOHAR Port and
(< 3 months — 2 years) contractors or Tenants ROP — Port Security | Freezone

y employees (OMR 5)
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Safety Induction

Following a safety induction course is compulsory for all persons looking to enter SOHAR Port, except for visitors
using a Day Pass. The induction course must be given prior to the issuance of the Gate Pass.

Issuing a Temporary Gate Pass

Tenants are allowed to issue passes to their own employees, contracted parties and guests. Passes should be
applied through the Online Gate Pass System as prescribed by SOHAR Port and must contain accurate data.
SOHAR Port and Freezone has to create usernames and passwords for all users who are authorised by Tenants
to issue a Gate Pass. The validity of the pass should not exceed the expiration date of the ID card or
contract period. Visitors (not contracted, no induction, no picture) can ONLY receive a day pass.

THE PASS WILL ONLY BE VALID ONCE PRINTED BY TENANTS FOR TEMPORARY VISTS OR BY SIPC FOR PERMANENT
VISTS.

The tenant is required to keep a register of all passes that are issued and revoked/terminated at all times. Data
in this register should match the data on the passes.

Furthermore, the tenant can communicate with a SOHAR representative in case of any enquiries/ issues via email:
khalid.alshamsi@soharportandfreezone.com or by calling 99239714

Procedure for Issuing a Temporary Gate Pass
(Short-term 1-10 days)

1. Visit the Online Gate Pass page through the website link: www.soharportandfreezone.com
2. Enter your username and password provided to you by SOHAR

Online Gate Pass

Login

Please use below form to sign in

Freezone/Port Port
Username tenant

Password assasans

User is fully responsible for the confidentiality of their Usemame
and Password
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3. Insert respective data in the digital pass format and upload necessary documents (Pass Type, Validity
Period, Pass Starting Date, Pass For, Organization/Host Organization, Full Name of Pass Holder, Telephone,
Email, Identification, ID or Passport Number of Pass Holder, Copy of Civil ID)

NEW GATE PASS

Please fill in the following information

Pass Type
— Select Type — ~

=l g 5 e

Validity Period

3l 3 Baa

— Select Duration — ~

Pass Starting Date
el ke g S E

Pass For
=l e 2t

— Select — ~

Crrganization/Host
Crrganization 50 characters
EE TR T SIS N, )

Full Mame of Pass
Holder
PRS- S U [, T [

Telephone

Y

Email

(s AT

Identification
e A8

Resident L

ID or passport Number
of Pass Holder

el il lse F dase® A
=S

Copy of Civil ID . .
e S AT e s Browse... Mo file sele (ipg. gif. png) max 1MB
Passport-sized Photo
with a blue background -

. gif. png) max 1MB
PRI . T, Choose file | (pg. gif. png)

RES

Submit £ T !

4. Click 'Submit’

5. Whenever your Temporary Gate Pass request is approved, you will receive an email notification, together with
the attached Gate Pass. Download the attachment and take a print out

6. There are some cases where the Temporary Gate Pass request will be approved instantly. In such cases, a
download link will be provided on the ‘Thank You’ page

Thank you

Y\'s have procassed your raquest, anc your gate pass has been emai'ad to you. Alternatvely, you can
download it hare

Nofe: Daomn'oad fnk vahd for single use anly, and wil expire 11 5 minfues
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Procedure for Issuing a Temporary Gate Pass
(Long Term <10 days — 3 months)

1. Visit the Online Gate Pass page through the website link: www.soharportandfreezone.com
2. Enter your username and password provided to you by SOHAR

Online Gate Pass

Login

Fi2aze uze below form to sign in

Freezone/Port Pea v
Uzermame terant

Pa’mrd A8000000

User s Ay responsidie for the condbacndaily of thaw Usemame
and Pazzword
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3. Insert respective data in the digital pass format and upload necessary documents (Pass Type, Validity
Period, Pass Starting Date, Pass For, Organization/Host Organization, Full Name of Pass Holder, Telephone,
Email, Identification, ID or Passport Number of Pass Holder, Copy of Civil ID, other documents such as a
letter or agreement)

Online Gate Pass Application's Histcry
Apply oning %o 5 DATE PASE 1o acler the Pt This wil slow Mt & trangsclions sod sppoosl 1 yood e
soms siztarce Lo compele the below form, pleoze refer 1o our User Guids Here

Py g B A e g e g S el Dl e e e A e e

TR 9, | A;.‘.. danige o2 T Gyt Sl Gl el -;' 3 38

Fass yps Parmznem os F

Pl X =

Fass Sialing dele “a  Valily puicd - T

SelzcDuryton v

ot e S j Pis i

Fass for T l
- Seled - v

el

QmgarizmicnHost

Qiysizyicn

Uposiad? A YAyl

Full Hama of Fass
Falder
pnsaid Jdad SAEN st

Islepncne

e

Frai
S A

i f.hfilm"i Nun Res=nl t
[N TN O T )

10 or paszport “orber
ol Pazs Folde

Bl A e i Ay
st

C:{ '",up’tw?r I Browssa... | Modle el (e al, poyl max 103
Qihee Docursnl %
_.:': i I Browize... | Nodlz zel  (pd! doc 2ip)
Fasspot-gzad pocto
vith 3 bhe backarcund
2. 2 LRSI T

wdL

Choose ik 1pa. gf. png) max *MD

4. Click 'Submit’

5. Whenever your Temporary Gate Pass request is approved by ROP, you will receive an email notification along
with the attached Gate Pass

6. If the Temporary Gate Pass request is rejected by ROP, you will receive an email notification with the reasons for
rejection
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Procedure for pass issuing Permanent Gate Pass
(<3 months - 2 years)

1. Visit the Online Gate Pass page through the website link: www.soharportandfreezone.com
2. Enter your username and password provided to you by SOHAR

Online Gate Pass

Login

Fizaze vze below form to sign in

Freezone/Port Pena v
Username teranl

Pa’mrd 48000000

User is Ay responsidie for the condacndaily of thow Uscmame
and Pazsward



Online Gate Pass Procedures

3. Insert respective data in the digital pass format and upload necessary documents (Pass Type, Validity
Period, Pass Starting Date, Pass For, Organization/Host Organization, Full Name of Pass Holder, Telephone,
Email, Identification, ID or Passport Number of Pass Holder, Copy of Civil ID, other documents such as as a
letter or agreement)

Online Gate Pass Appiaation’s Heetory
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[
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SR IETE ay i

M‘«um 220 OB RIORTE —:“
N~
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4. Click 'Submit’

5. Whenever your Temporary Gate Pass request is approved by ROP, you will receive an email notification along
with the attached Gate Pass.

6. If the Temporary Gate Pass request is rejected by ROP, you will receive an email notification with the reasons for
rejection
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Procedure at the Gate

Driver on duty will have to:
1. Swipe the gate pass at the card reader/ barcode reader

2. Wait for the security arm barrier to rise and enter the Port

ROP - Port Security on duty will have to:
1. Verify if all persons entering (in a vehicle) are in possession of a valid Gate Pass, through the Online Gate Pass
System via the security room monitor. Sometimes the pass details will be checked at random.

2. Deny access in the case of an invalid pass or no pass (an emergency pass can be issued at the ROP — Port
Security Station)

3. Immediately report any irregularity or misconduct to the ROP — Port Security Officer and SIPC
Collect day passes and emergency passes from vehicles before exiting the Port, if required

Exemptions
Only the ROP may provide exemptions for the above regulations, for instance, in the case of large groups of

visitors, high delegates, or a very important visitor. In these cases, the ROP may allow entry, once the Tenant has
submitted an official letter to ROP — Port Security with complete details in the required time.

Online Gate Pass System Hours

The Online Gate Pass System and ROP at the main gates are operational 24/7. ROP approval is available 24/7 and
gate pass approval time will be within 48 hours.



www.soharportandfreezone.com



