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This manual has been created as a guide for agents licensed to 

operate in SOHAR Port, to provide information about marine 

services and port procedures. The steps for each procedure are 

numbered and on the following page you will find the 

corresponding explanation. The Port Coordination Centre is 

abbreviated with PCC throughout.

For any other information please find our website:

Nautical information	

http://www.soharportandfreezone.com/en/shipping/nautical-

information 

Tariffs	

http://www.soharportandfreezone.com/en/shipping/port-tariffs 

Weather and Tides

http://www.soharportandfreezone.com/en/shipping/tides-

weather 

Rules regulation, restrictions and Exemptions		

http://www.soharportandfreezone.com/en/shipping/port-

operating-procedures 

Introduction



For more information, feedback or comments please contact:

Asaad Al Siyabi 

asaad.alsiyabi@soharportandfreezone.com 

Hashim Albloushi 

hashim.albloushi@soharportandfreezone.com

Batti Al Shibli

Harbour Master of the SOHAR Port

LEGAL DISCLAMER

This manual has been prepared for the information and guidance of 

agents working in the Port of Sohar. It is intended to cover the basic 

information and guidelines of the agent’s procedures in the Port of 

Sohar. Port of Sohar makes every effort to have and maintain the 

contents of this document as up-to date, accessible, error-free and 

complete as possible. Port of Sohar therefore accepts no liability 

whatsoever for the occurrence and/or consequences of errors, faults 

or incompleteness or any other omission in connection with the 

information provided by this document. In case of any discrepancies 

or inconsistencies between this document and the applicable 

legislation, the latter will prevail.
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1.1 | Vessel acceptance

Chapter 1:
Vessel arrival and departure
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Vessel to contract an Agent

Agent licensed?

Submit necessary documents and 
follow directions as mentioned in 
the SOHAR Port guide

Enter vessel particulars in PMS
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Ship owner / Captain has to 
contract an Agent to represent 
the vessel. 

SIPC will register a shipping 
agent on request if the 
following has submitted:

• Registry at the Ministry of 
Commerce and Industry 
• Trade registration from the 
Chamber of Commerce (Sohar)
• Email-address, office, P.O. Box, 
telephone line, cable address and 
telex.
• General company info including 
track record.
• A bank guarantee to SIPC based on 
the forecast of vessels in the next 
calendar year.
• Letter with authorized signatures.
• Listing of shipping companies/lines 
the shipping agent represent (if 
applicable).

(Documents to be send to SIPC 
commercial department)

Agent submits necessary 
documents as mentioned in 
step 2  and follows directions 
of SOHAR Port guide.

Agent to enter vessel 
particulars in PMS, after which 
the system will give the vessel a 
call ID number. If any change in 
the vessel’s ETA; the agent 
must update PMS accordingly.
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Agent to inform PCC  of required 
service or operation

For vessel requesting service(s) at 
the anchorage area

Go to chapter 2  for services 
overview 

For vessel requesting load /  
discharge at the terminal and other 
services 

Vessel to load / discharge at 
terminal 
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Agent informs PCC of services or 
operation that vessel requires. 

The anchorage area is divided 
into five sections; 
Anchorage A: a vessel waiting 
area
Anchorage B & D: Marine 
Supply / crew change / repairs 
and long period lay-up. 
Anchorage C & E:  area for 
vessel bunker operations and 
Ship To Ship (STS) activities.

Go to chapter 2  for services 
overview

Vessel is going to load / 
discharge at a terminal in the 
SOHAR Port.

Vessels which come to load / 
discharge and / or requires other 
services.

* The use of tugs and pilot services is 
compulsory:

- For any vessel with an overall  length 
of seventy (70) meters during 
entering and leaving the port, 
berthing and  un berthing.
- In case of bad weather
- vessels calling SOHAR Port for the 
first time
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Submit necessary documents of 
vessel to PCC and terminal

Vessel acceptance by terminal and 
PCC

Agent to coordinate with terminal 
and PCC for berthing prospects 

For services requirements required 
at the terminal,  go to chapter 2 for 
a service overview  

Agent to coordinate with terminal, 
PCC and service providers
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Depending on type of vessel (MV 
/ MT) the agent has to send the 
following documents / 
information to PCC by PMS.

Motor Vessel:
• List of dangerous goods 
• Crew list
• Cargo manifest 
• Bill of Lading
• International Tonnage Certificate

Motor Tanker Vessel (additional):
• Q88 / Form C
• Bill of Lading

When all above information / 
documents are submitted PCC 
will give the vessel acceptance 
through PMS.

Go to chapter 2 for a service 
overview.

Follow instructions as mentioned 
in 8.2.1

Vessel / Agent has to coordinate 
with terminal (and PCC) about:

• ETA / ETD
• Bert number
• Any other requirements regarding the 
operation
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1.2 | Vessel shifting operation

Agent to send request for vessel 
shifting operation (minimal 2 hours 
in advance before operation)

PCC to give approval
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Agent to send a request to PCC 
and submit following 
information:

• Berth/terminal destination
• Preferred time of operation
• Approvals from involved terminals (!)

PCC’s approval is subject to 
vessel movements in the port 
and the availability of pilots and 
tugs.
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1.3 | Vessel departure

Agent to clear vessel

Agent to inform PCC that the 
vessel will be ready to sail tow hour 
before departure.
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Agent to clear following 
documents for the port 
clearance:

• Vessel Arrival Notification
• International Tonnage Certificate
• Crew list 
• Garbage Certificate

In cases of ‘general cargo’ agent to 
clear also:

• Bills of Lading
• Cargo manifest

Documents to be cleared by the ROP 
customs, ROP coast guard, 
immigration, and Sohar Industrial Port 
(PCC)

Agent to inform PCC that the 
vessel will be ready to sail two 
hours before departure so PCC 
can inform the pilot, tugs and 
the linesmen about the ship 
boarding time.
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1.4 | Pilotage, Tug / towage, Linesman 
services

Arrival 

Vessels which requires (or are obliged to make use of) pilotage, 

tug/towage and linesman services, the agent has to update PMS 

system and inform PCC with the ETA of the vessel.  Agents are to 

inform PCC by PMS with a request for pilot transfer giving 

minimum 2 hours notice. Agents are to include in their request 

the following:

•  Required pilot boarding time (Incoming/ departure)

•  Name of vessel.  (Incoming/ departure)

•  Destination (berth, terminal, anchorage) (Incoming)

Departure

In case of departure the agent has to inform PCC two hours in 

advance before sailing.

PCC will give further information and instructions.
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1.5 | Dangerous cargo
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Agent to send dangerous cargo 
manifest to PCC and MSO.

PCC accept vessel to enter 
SOHAR Port?

IMDG class 1 and 7 not accepted 
without approval Government 
Bodies
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Agent to send the dangerous 
cargo manifest to PCC and MSO 
before arrival.

Vessels carrying dangerous 
cargo of class 1 or 7 are not 
allowed to enter port of Sohar 
without approval of following 
government bodies:

• Ministry of Environment
• Ministry of Transport and 
Communication
• Civil defence 
• Royal Oman Police 

YES: go to point 4

No: Vessels carrying dangerous 
cargo of class 1 and/or 7 vessel 
needs approval of government 
bodies
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Marine Safety officer to inspect 
the vessel
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Marine safety officer to inspect 
the vessel alongside quay. 
Marine safety officer will check 
the safety and the stowage plan 
of the vessel. All certificates and 
documents must be available:

Motor Tanker:
• International Oil Pollution Certificate 
• SOLAS safety equipment
• SOLAS safety radio
• SOLAS safety construction 
• Load line certificate
• International safety management 
( ISM )
• Civil Liability Certificate ( CLC )
• Certificate of fitness (Gas/Chemicals)
• Certificate of class 
• ISPS / ISSC
• Condition Assessment Scheme 
( CAS ) – if applicable
• Material Safety Data Sheet ( MSDS )

Motor Vessel:
• Cargo Ship safety Construction 
Certificate ( CSCC ) 
• Oil record book part 1
• Stowage plan 
• Material Safety Data Sheet ( MSDS )
• ISPS
• ISSC
• Acting security level 
• Security levels of 3 port of calls
• Document of compliance 
( in respect to dangerous goods )
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2.1 | Bunkering in the port

Chapter 2:
SOHAR Port marine services
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Agent to contact service provider

Agent to fill in the Bunker 
Notification Form. See attached 
file for form on page 47

Form to be stamped and signed 
by Master, Agent and Terminal

Completed Bunker Notification 
Form to be send to MSO for 
approval

Operation approved by MSO?

Update missing information
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Agent to contact a licensed 
service provider in the SOHAR 
Port who will carry out the 
operation

Notification of the intention to 
bunker is to be provided to the 
SOHAR Port MSO detailing the 
quantity and type of oil by filling 
in the Dangerous Goods and 
bunker Notification form.

The form must be signed and 
stamped by the Master, the 
terminal and the agent.

The completed form must be 
sent by e-mail or PMS to SOHAR 
Port MSO at least 24 hours prior 
to vessel’s arrival.  

YES: go to point 7
NO: Agent to send missing 
information or update 
information

Agent to send missing 
information or update 
information. If MSO don’t have 
the required documents / 
information the operation can be 
rejected.



23 |

Agent to instruct ship’s master

Agent to coordinate with PCC,  
service provider, master and 
terminal
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The ship’s agent will notify the 
ship’s master of his responsibility 
to contact PCC by VHF channel 
71 one hour prior to their 
intention to bunker.

Agent to coordinate with PCC / 
terminal / service provider and 
master at start/end of the 
operation.



25 |

2.2 | Bunkering at anchorage area
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Agent to contact service provider

Agent to send request for 
bunkering by email with Bunker 
notification Form

Operation approved by MSO?

Agent to send missing information 
or update information

Agent to feed PMS

Agent to coordinate with PCC, 
master  and service provider
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Agent to contact a licensed 
service provider in the SOHAR 
Port who will carry out the 
operation

Agent to send a request for 
bunker operation and the 
following documents by email to 
MSO :

• Q88
• Ship particulars 
• Bunker notification Form

YES: Go to point 5
NO: Agent to send missing 
information or update 
information.

Agent to send missing 
information or update 
information. If MSO don’t have 
the required documents / 
information the operation can be 
rejected.

Agent has to feed always PMS 
from permits list, choose Bunker. 

Agent to coordinate with PCC, 
master and service provider 
about start time of operation etc.  
Agent also to inform PCC at start 
and end of the operation.
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2.3 | STS operation in the port
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Agent to send vessel particulars to 
PCC

MSO to check vessel acceptance.

Agent to send missing information 
/ update information

PCC and terminal operator 
approved STS operation?

Agent to book (tug) vessels for 
mobilization and demobilization 
of STS gears

Port pilot to carry and assist 
mooring and unmooring during 
STS operation

Vessel to coordinate with PCC, 
master, terminal and  service 
provider
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Agent has to send Q88 to MSO 
for final approval.

MSO to approve the vessel 
acceptance.
YES: go to point 3
NO:  agent to send missing 
information / update information

Agent to send missing 
information / update 
information. If PCC don’t have 
the required documents /
information the operation can be 
rejected.

YES: go to point 5.

Agent to communicate with 
PCC two hour in advance for the 
booking of vessel for marine and 
port services.

Port pilot to carry and assist 
mooring and unmooring during 
STS operation.

Government bodies are allowed 
to do inspections during the 
operation.

Vessel to inform PCC about start 
time of operation and 
completion.
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2.4 | STS operation in anchorage area
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2.5 | Crew change operation 
(crew boarding ship)
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Notification:
ROP 'Sailors Transit Visa / Sea Crew Visa' procedure applies for crew 
coming into Oman by air or land border. Application should be prepared 
by Agent in advance.

For more information about crew changes see attachment on 
page 47 and 48
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Notification:
ROP 'Sailors Transit Visa / Sea Crew Visa' procedure applies for crew 
coming into Oman by air or land border. Application should be prepared 
by Agent in advance.

For more information about crew changes see attachment on 
page 47 and 48
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2.7 | Shore visit (leisure / medical)
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2.8 | Permit to work
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2.9 | Diving operation
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2.10 | Pilot boat operation
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2.11 | Ship supply
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Chapter 3:
Emergency response

3.1 | Emergency response
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Chapter 4:
Attachments
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Terms and Conditions:

• This permit is subject to terminal approval.
• This permit is subject to the vessel having on board 
dangerous goods.
• All safety precautions are to be taken.
• Spillage of paint, oil and all kinds of wastes onto water or 
berth is prohibited.
• Disposal of repair and maintenance waste onto terminal bins 
and skips is prohibited.
• General housekeeping is to be maintained.
• Vessel, Agent and Terminal stamp and signature are required 
prior to HMO approval.
• Port Control is to be informed of the following:

	 - Exact start and finish time of work
	 - Any incidents that has occurred during the vessel’s 	
	   stay within SOHAR Port.
	 - Incase needed, extension of validity of this permit.

Please note: 

Port Control Emergency Contact:
+968 26852777 / +968 99342699 / VHF 71 / 16
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